LAW OFFICES GEORGE L. LYON, JR.
1929 Biltmore Street NW
Washington, DC 20009

September 4, 2012

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, SW,

Room TW-A325

Washington, DC 20554

RE: Structure and Practices of the Video Relay Service Program, CG Docket
No. 10-51; Telecommunications Relay Services and Speech-to-Speech
Services for Individuals with Hearing and Speech Disabilities, CG
Docket No. 03-123

Acknowledgment of Confidentiality Pursuant to Second Protective
Order

Dear Madam Secretary:

This letter will constitute my Acknowledgment of Confidentiality in accordance
with the Second Protective Order in the above captioned proceeding. In that capacity |
am serving as outside counsel to CSDVRS, LLC.

| hereby acknowledge that | have received and read a copy of the foregoing
Second Protective Order, and | understand it.

| agree that 1 am bound by the Second Protective Order and that | shall not
disclose or use Stamped Highly Confidential Documents or Highly Confidential
Information except as allowed by the Second Protective Order.

| acknowledge that a violation of the Second Protective Order is a violation of an
order of the Federal Communications Commission.

| certify that I am not involved in Competitive Decision-Making.
Without limiting the foregoing, to the extent that | have any employment,
affiliation, or role with any person or entity other than a conventional private law firm

(such as, but not limited to, a lobbying or advocacy organization), | acknowledge
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specifically that my access to any information obtained as a result of the Second
Protective Order is due solely to my capacity as Outside Counsel or Outside Consultant
to a party or as a person described in paragraph 11 of the foregoing Second Protective
Order and agree that | will not use such information in any other capacity.

| acknowledge that it is my obligation to ensure that Stamped Highly Confidential
Documents are not duplicated except as specifically permitted by the terms of the Second
Protective Order.

| certify that | have verified that there are in place procedures at my office to
prevent unauthorized disclosure of Stamped Highly Confidential Documents and Highly
Confidential Information.

Capitalized terms used herein and not otherwise defined shall have the meanings
ascribed to them in the Protective Order or the Second Protective Order.

I certify that this Acknowledgment is being served this day on the Commission
Staff and Video Relay Service providers, as indicated below via email to the email
addresses set forth below.

Executed this 4th day of September, 2012.
/sl

George L. Lyon, Jr.

Outside Counsel to CSDVRS, LLC
Law Offices George L. Lyon, Jr.
1929 Biltmore Street, NW
Washington, DC 20009
202-669-044

cc:  Jeff Rosen, General Counsel
jrosen@zvrs.com
CSDVRS, LLC
600 Cleveland Street, Suite 1000
Clearwater, FL 33755

Christopher J. Wright, Esquire
cwright@wiltshiregrannis.com
Wiltshire & Grannis, LLP

1200 18™ Street, NW, Suite 1200
Washington, DC 20036
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John T. Nakahata, Esquire
jnakahata@wiltshiregrannis.com
Wiltshire & Grannis, LLP

1200 18" Street, NW, Suite 1200
Washington, DC 20036

Kris Anne Monteith, Esquire

Kris.monteith@fcc.gov

Acting Chief, Consumer and Government Affairs Bureau
Federal Communications Commission

445 12" Street, SW Rm 3-B431

Washington, DC 20554

Gregory Hlibok, Esquire
Gregory.hlibok@fcc.gov

Chief, Disability Rights Office

Consumer and Governmental Affairs Bureau
Federal Communications Commission

445 12" Street, SW Rm 3-B431
Washington, DC 20554
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